
  

COUNTY OF MOHAVE 

                  NOTICE OF REQUEST FOR PROPOSALS 

             RFP NO. 24P03 

JANITORIAL SERVICES FOR COUNTY FACILITIES IN LAKE HAVASU CITY 

 
INTERESTED OFFERORS MAY DOWNLOAD A COPY OF THIS SOLICITATION FROM THE MOHAVE 

COUNTY PROCUREMENT DEPARTMENT WEB SITE AT: http://procurementbids.mohave.gov INTERNET 

ACCESS IS AVAILABLE AT ALL PUBLIC LIBRARIES.  INTERESTED OFFERORS MAY ALSO OBTAIN A 

COPY OF THIS SOLICITATION BY CALLING (928) 753-0752.  

Competitive sealed proposals for the specified material or service shall be received by the Procurement 

Department, 700 W. Beale Street, 1st Floor East, Kingman, Arizona 86401, until the time and date cited. Proposals 

received by the correct time and date shall be publicly recorded. The Mohave County Procurement Department 

takes no responsibility for informing recipients of changes to the original solicitation document. Failure to 

submit amendments with the solicitation response may be grounds for deeming the submittal non-responsive. 

Proposals shall be in the actual possession of the Procurement Department, at the location indicated, on or prior to 

the exact time and date indicated above. Late proposals shall not be considered. The prevailing clock shall be the 

Mohave County Procurement Department clock. 

Proposals shall be submitted in a sealed envelope. The Request for Proposal’s number, Offeror’s name, and 

address shall be clearly indicated on the outside of the envelope. All Proposals must be completed in blue or 

black ink, or typewritten. Written questions regarding this RFP must be received by the Procurement Department 

no later than August 3, 2023. Questions must be addressed to the Procurement Officer listed below. 

 RFP DUE DATE & TIME: August 15, 2023, AT 2:00 P.M. (AZ TIME) 

              PROPOSAL SUBMITTAL LOCATION: Mohave County Procurement Department 

 700 W. Beale Street, 1st Floor East 

Kingman, Arizona 86401 

 PRE-PROPOSAL WEB CONFERENCE DATE:  July 26, 2023, AT 10:00 A.M. (AZ TIME) 

Click here to join the meeting  

Meeting ID: 228 411 327 305 - Passcode: ZcN4Fw  

Download Teams | Join on the web 

Or call in (audio only)  

+1 623-473-7231,,548782791#    

Phone Conference ID: 548 782 791#  

 
  

          QUESTIONS SHALL BE DIRECTED TO:  MORGAN MICHAELS, CPPB 

 PROCUREMENT SUPERVISOR 

  (928) 753-0752, EXT. 1 

  MichaM@mohave.gov  

 Mohave County Department of Procurement 

 700 W. Beale Street, 1st Floor East 

 P.O. Box 7000 

 Kingman, Arizona 86402-7000 
Publish date(s): July 14 & 21, 2023  

Issue date: July 14, 2023
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INTRODUCTION 

1. Purpose of this Request for Proposal (RFP) 

 

It is the intent of this Request for Proposal (RFP) to establish an annual requirements contract for Janitorial Services with 

one or more contractors for two Mohave County properties located in Lake Havasu City on behalf of the Public Works 

Department – Facilities Division. The Contractor must provide scheduled full janitorial services and some on-demand 

services at the County’s discretion. The contract resulting from this Request for Proposal will cover the following two 

properties 

1.1 Mohave County Sheriff’s Substation 3500 N. Highway 95, Lake Havasu City (1146 sq ft) 

1.2 Lake Havasu County Complex 2001 College Drive, Lake Have City (36,285 sq ft) 

1.2.1 Court Holding Cell (425 sq ft, included above) 
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SCOPE OF WORK 

 

1. BASIC REQUIREMENTS 

 

1.1 The Contractor shall furnish all trained personnel, supervision, scheduling, equipment, tools, supplies and 

materials necessary for the performance of the work at County facilities.  This shall include, but not be limited 

to, waste-paper receptacle liners, toilet paper, paper towels, etc. 

 

1.2 An anticipated minimum set of work tasks is listed in Section 2 below.  The Contractor shall perform any 

additional tasks he feels necessary to meet the performance standards.  All work shall be performed in strict 

accordance with the conditions, provisions and standards described herein.  All supplies, labor, material, 

components, equipment and accessories necessary to provide the services shall conform to the best practices 

known to the trade in design, quality, material and workmanship and are subject to the standards described in 

full. 

 

1.3 The Contractor shall be responsible for determining the type, quality and characteristics of all building materials 

and surfaces in the subject properties.  The Contractor shall be responsible to determine the proper cleaning 

method for each building material or surface serviced under the terms of this contract, so that County facilities 

shall remain in good and proper condition. 

 

1.4 All services and items – including materials, equipment, chemicals, cleaning solutions, etc. to be used, provided 

or performed under this contract shall be in accordance with all governmental standards, to include but not be 

limited to those issued by the Occupational Safety and Health Administration (OSHA), the National Institute 

of Occupational Safety Hazards (NIOSH), and the National Fire Protection Association (NFPA).  Equipment 

shall be maintained in good safe operating conditions as required by OSHA.  Any fines levied by the above 

mentioned or other authorities for failure to comply with these requirements shall be borne solely by the 

Contractor.   

 

1.5 Before beginning the work of the contract, the Contractor shall submit to the County Contract Representative 

(CCR) a file giving the manufacturer’s name and brand name of each material he proposes to use in the 

performance of the work.  The Contractor shall include in the file Material Safety Data Sheets (MSDS) for each 

material he proposes to use in the performance of the work.  The CCR shall have the right to reject any material 

he determines to be unsuitable for the purpose or harmful to the surfaces to which it is to be applied or harmful 

to the health or safety of County employees or the general public.   

 

1.6 All materials and supplies for execution of this contract shall be in original containers with labels securely 

affixed until consumed.  When requested by the CCR, the Contractor shall supply at no cost samples for the 

testing of any supplies or materials used by the Contractor in the accomplishment of the required services.  Such 

samples may be taken at the discretion of the County with notice to the Contractor from the supplies or materials 

being used “on-the-job”, and/or from any original containers of the Contractor’s reserve supply.   

 

1.7 Contractor shall provide an adequate number of trained and qualified Supervisors capable of providing the 

necessary supervision to satisfy the contract during all services being performed.  The Supervisor shall be 

accessible to employees and to the CCR at all times during performance of the contract and shall be responsible 

for monitoring personnel activities and resolving any service problems with the CCR.  The Supervisor shall be 

literate and fluent in English and also literate and fluent in the primary language of the custodial staff, if other 

than English.  The Supervisor shall be authorized to represent and act for the Contractor. 
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1.8 The Contractor shall perform a background check on all personnel who will perform work under this contract 

and submit results to the County no later than 10 days following award of Contract and annually upon Contract 

renewal. 

 

1.8.1 Individuals with questionable backgrounds may be barred from performing work under this 

contract, at the CCR’s discretion. A background check must be completed and accepted by 

the CCR before any individual employee may have access to the subject properties. 

 

1.8.2 Any special crewmembers are subject to this requirement, in addition to regularly scheduled 

crews. 

 

1.8.3 Employees who have current proceedings with the municipal, justice, or superior courts may 

not provide service to the courts. 

 

1.8.4 Employees who have current orders of probation may not service the Mohave County 

Probation Office. 

 

1.9 Contractor’s employees, including the Supervisor, shall wear a distinctive, neat and freshly laundered uniform 

(tee shirt, vest or apron acceptable) which the Contractor shall supply.  The Contractor’s name and/or logo shall 

appear on employees’ clothing.  Contractor’s employees, including the Supervisor, shall wear identification 

badges or name tags at all times on County property.    

  

1.10 The work involved in this contract shall be accomplished by personnel regularly employed by the Contractor, 

except that of window washing, carpet and floor cleaning, which may be performed by a subcontractor.  All 

work assigned to subcontractor shall require prior written approval of the CCR.   

 

1.11 All employees assigned by the Contractor shall be physically able to do their assigned work and shall be skilled 

in the various tasks assigned to them. 

 

1.12 The Contractor shall prepare and provide the CCR with a schedule(s), maintained by the Contractor, showing 

the status of work in progress and dates various periodic projects are scheduled and completed (such as 

monthly, yearly and as-needed tasks).   Contractor shall furnish an up-to-date copy of this schedule to the CCR 

whenever there is a change to the schedule.  Contractor shall provide a standard cleaning schedule for each 

property, to be approved by the CCR. 

 

1.13 A custodian must be on the premises from 4 AM thru 1:30 PM unless an alternate schedule is approved by 

CCR.  

 

1.13.1 Courts service must be completed prior to 8 AM to avoid disrupting the court schedule and 

operations. 

 

1.13.2 Personnel must be available on an “on-call” basis between 8:00 AM and 6 PM in case of an 

emergency or unpredicted cleaning requirement.  

 

1.13.3 No services will be required on County observed holidays, or when the facility is closed for 

emergency or other reasons. Current County holidays are as follows: New Year’s Day, Martin 

Luther King, Jr. Day, President’s Day, Memorial Day, Independence Day, Labor Day, 

Columbus Day, Veteran’s Day, Thanksgiving Day, Christmas Day.   

 

1.13.4 Periodic meetings will be held between the Contractor or his representative and the CCR or 

his representative to discuss contract status and performance, at the option of the County.  
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2. SERVICES TO BE PERFORMED BY THE CONTRACTOR (GENERAL) 

 

2.1. The Contractor, in addition to the initial month’s services, shall bring all facilities up to contract standards during 

the first month of the contract.  This initial cleaning shall be in addition to routine cleaning tasks but will not be 

billable to the County as additional work performed.  The Contractor and the CCR shall meet prior to the first week 

of the contract start date to discuss the Contractor’s proposed methodology to be sure that the properties shall meet 

the contract standards.   

 

2.2. Following is a generalized list of the tasks that the County anticipates the Contractor may need to perform in 

general.  This list is provided for Proposers’ information only and is not a complete list of tasks to be performed 

under the Contract.  The Contractor shall perform any and all tasks necessary to meet the AQL’s detailed in 

Section 3.   

 

2.2.1. Daily  

 

2.2.1.1. Clean and disinfect all toilets, urinals, and sinks 

 

2.2.1.2. Clean all faucets, fixtures, vanities, mirrors, supply containers, and privacy partitions 

 

2.2.1.3. Replenish all bathroom supplies (tissues, towels, soap, deodorizers, urinal blocks, etc.) 

 

2.2.1.4. Sweep and wet mop all bathroom floors with antibacterial cleaner 

 

2.2.1.5. Vacuum or sweep public hallways, entrances, and patio areas 

 

2.2.1.6. Empty all waste receptacles, change liners as needed 

 

2.2.1.7. Daily public counter tops and windows must be cleaned and disinfected. 

 

2.2.2. Several times weekly 

 

2.2.2.1. Wash and polish all drinking fountains  

 

2.2.2.2. Sweep and damp mop all floors, spot wax as necessary 

 

2.2.2.3. Empty and clean all sand urns 

 

2.2.2.4. Dust hallways and public areas 

 

2.2.2.5. Vacuum all carpets, spot clean as necessary 

 

2.2.2.6. Spot clean all marks on walls, doors, etc. 

 

2.2.2.7. Wash interior and exterior of all glass entrance doors 

 

2.2.3. Several times monthly 

 

2.2.3.1. Dust all tables, chairs, bookcases, file cabinets and window ledges 

 

2.2.3.2. Wash and disinfect all toilet walls and partitions 

 

2.2.3.3. Wipe down and spot clean all walls 
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2.2.3.4. Vacuum all drapes and clean all blinds 

 

2.2.3.5. Spray burnish all floors 

 

2.2.4. Annually 

 

2.2.4.1. Shampoo all carpets 

 

2.2.4.2. Wash floor protector mats 

 

2.2.4.3. Wash interior and exterior of all windows (semi-annually) 

 

2.2.4.4. Wash all metal furniture, desks, chairs, tables, file cabinets and bookcases 

 

2.2.4.5. All problems and complaints of a minor nature, or similar isolated incidences, may be handled 

directly between the Contractor’s Supervisor and the CCR.  A summary of the incident and 

resolution shall be placed in the contract file.   

 

3. ACCEPTABLE QUALITY LEVELS (AQLS):  

 

3.1 Services performed under this Contract shall be subject to inspection and approval by the CCR.  This section 

outlines the minimum acceptable cleaning standards for tasks required under this contract.  The following AQL’s 

are minimum requirements and do not preclude the use of materials or methods that will achieve better results as 

defined by the County. 

 

3.2 ALL FLOORS: Floors and entrances are clean and free of dirt streaks, dust balls, cobwebs, dirt, trash and there is 

no foreign matter in corners, behind radiators, under furniture or equipment, behind doors or on stair landings and 

treads.  No dirt is left where sweepings were picked up.  There is no dirt, trash or foreign matter under desks, tables, 

chairs or equipment.  Carpet nap lies in one direction.  Floors with resilient type covering are clean and polished in 

appearance.  Threshold plates are clean and soil has been removed from elevator door tracks.  Tile floors shall have 

a clean and polished appearance.  

 

3.3 WASTE RECEPTACLES: Spot cleaned as required with replacement liners installed.  Clean in appearance and 

odor-free.  All trash and refuse removed to designated areas.  

 

3.4 GLASS DOORS, PARTITIONS, TRIM: Glass surfaces are without streaks, film, deposits and stains, having a 

uniformly bright appearance.  Adjacent surfaces have been wiped clean. 

 

3.5 LIGHT SWITCHES: No fingerprints or smudges on switches or adjacent wall. 

 

3.6 WALLS: Wall surfaces and exposed pipes and equipment up to a height of eight feet (8’) have a uniformly clean 

appearance and are substantially free from dirt, stains, streaks, lint, cobwebs and cleaning marks.  Painted surfaces 

have not been unduly damaged and hard finish wainscot or glazed ceramic tile surfaces are bright and free of film 

streaks and deposits. 

 

3.7 DOORS, DOORFRAMES, WOODWORK, FILE CABINETS AND DESKS: Smudges, marks or spots have 

been removed without causing discoloration. 

 

3.8 FIRE EXTINGUISHERS, HOSE CABINETS, ETC.: Smudges, marks or spots have been removed without 

causing discoloration. 
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3.9 SASHES, LEDGES AND TOP OF PARTITIONS: Smudges, marks or spots have been removed without causing 

discoloration. 

 

3.10 FAN VENTS AND BASEBOARDS: Air vents (wall and floor) are clean.  There are no heel marks or soil on 

baseboards.  There are no oils, spots or smudges on dusted surfaces caused by dusting tools.  Cleaning has been 

done without causing discoloration. 

 

3.11 RESTROOMS: Floors around urinals and commodes are free of odors and stains and the facility has a uniformly 

clean appearance throughout.  Bright metal has a polished appearance.  The floor area is void of visible dirt and 

debris including wads of gum, tar and similar substances and is clean and free of water streaks, mop marks, string, 

etc.  Restroom presents an overall appearance of cleanliness.  Porcelain fixtures are clean, bright, disinfected and 

deodorized.  There is no dust, dirt, spots, stains, rust, mold, incrustation or excess moisture.  Over-spray or 

chemicals are not on surrounding walls, floors or fixtures.   

 

3.12 MIRRORS: Mirrors are clean and free of dirt, grim, streaks, excessive moisture, and are not cloudy. 

 

3.13 METAL DISPENSERS: Bright metal has a polished appearance.  Over-spray or chemicals are not on surrounding 

walls, floors or fixtures. 

 

3.14 SINKS AND FIXTURES: Porcelain fixtures are clean, bright, disinfected and deodorized.  There is no dust, spots, 

stains, rust, mold, incrustation or excess moisture.  Walls and floor adjacent to fixtures is free of spots, drippings 

and watermarks.   

 

3.15 DISPENSERS: Dispensers are full but not overfilled, or packed so as to adversely affect their operation or cause 

unintended waste of contents when used. 

 

3.16 TABLES AND CHAIRS: Tables, counters, shelves, chairs and chair legs are clean of dirt and debris and free of 

dirt streaks.  Tables have been aligned and squared to the room and the chairs have been left in proper position 

under the tables. 

 

3.17 DRINKING FOUNTAINS: Drinking Fountains are clean, polished and disinfected.  Water residue has been 

removed from top, mouthpiece, sides, adjacent walls and floor.  There is no evidence that harsh abrasive cleaners 

have been used.  The fixtures are free of trash, ink, coffee grounds, etc. and nozzles are free of incrustations and 

are free flowing.  Chemical cleaners or polishers have not been allowed to damage wall surfaces. 

 

3.18 ENTRANCE MATS: Mats are clean and free of dirt streaks, dust balls, dirt, trash and there is no foreign matter 

in corners, stair landings or treads. 

 

3.19 LIGHT FIXTURES AND CEILING VENTS: Light fixtures, lenses and ceiling vents are free from dirt, stains, 

streaks, lint, cobwebs and cleaning marks.  Cleaning has been done without causing discoloration. 

 

3.20 WINDOWS: Glass is clean and free of dirt, grime, streaks, excessive moisture and is not cloudy.  Glassware 

moved during the operation is returned to its original position.  Window sash, sills, and casework around interior 

glass and other such surrounding have been thoroughly wiped free of drippings and other watermarks.  

Insulating/reflective film, if present, has not been damaged.   

 

4. QUALITY CONTROL – INSPECTION AND ACCEPTANCE 

 

4.1 All services performed shall be subject to a minimum weekly inspection and acceptance by the CCR or his 

authorized representative, either while the work is in progress or after its completion, or both.  CCR shall complete 

a weekly report log, a copy of which shall be placed in the contract file.  If any of the items described in Section 3 

are determined to be unsatisfactory or services rendered are otherwise found to not be in accordance with the 
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requirements of this contract, the CCR or his designee shall notify the Contractor.  This notice shall be written on 

the CCR’s weekly report log, and initialed by the Contractor’s Supervisor or authorized representative.  The 

Contractor shall take immediate corrective action.  Contractor shall schedule re-inspection by the CCR or his 

authorized representative within twenty-four (24) hours of notice of non-compliance.  The CCR shall be the sole 

judge as to the acceptability of the work and the condition of the facilities.  

 

4.2 Repeated notices of violation shall be grounds for corrective action, up to and including contract termination for 

default. 

 

5. PROTECTION OF PROPERTY AND SECURITY: 

 

5.1 The Contractor shall take all necessary precautions to avoid harming any person or damaging any structure or 

property.  The Contractor shall take care at all times to protect his staff from personal injury.  Any damage by the 

Contractor or his personnel shall be corrected at the Contractor’s expense. 

 

5.2 Contractor agrees that any information which is in County offices is to be considered confidential information.  

Contractor is responsible for assuring that such information is secure and is in no way tampered with by himself 

or his staff during the performance of the service. 

 

5.3 The Contractor shall be responsible for securing all doors and locks upon leaving the facilities.  The Contractor 

shall at no time have more than one outside door unlocked.  Contractor shall have staff present at any unlocked 

entrance to prevent unauthorized entry or exit. 

 

5.4 The Contractor shall assure that all keys and security codes are used properly and lawfully.  The Contractor is 

responsible for complying with A.R.S. 13-375 – Unauthorized manufacture, duplication, use or possession of key 

to a public building.  In the event Contractor fails to maintain the security of keys and security codes, Contractor 

shall be liable to the County for all costs associated with restoring the security of County properties.   

 

6. MISCELLANEOUS 

 

6.1. In the event that office space is added or deleted (by renovation, for example), the County will compute the monthly 

square foot cost for a building by dividing the per month contract amount by the total square footage of the building 

area being cleaned at the time of bid.  This monthly square foot price for the building will be used to determine the 

amount to be subtracted or added to the monthly contract amount for that building. 

 

6.2. During the term of the contract, the County reserves the right to add, delete and/or move County sites, or change 

hours of operation, as the need arises.  The Offeror must accommodate these changes within one month or less of 

notification of change. 

 

6.3. The County’s objective is for the buildings under contract to be well maintained in a way that they are attractive 

to employees and public and are neat, clean, organized and safe for employees and public.  
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INSTRUCTIONS TO OFFERORS 

1. PRE-PROPOSAL WEB CONFERENCE:  

The date and time of a prospective pre-proposal web conference are indicated on the cover page of this document.  The 

purpose of this web conference will be to clarify the contents of this Request for Proposals to prevent any misunderstanding 

of the County's position. Any doubt as to the requirements of this Request for Proposals or any apparent omission or 

discrepancy should be presented to the County at this web conference.  The County will then determine the appropriate 

action necessary, if any, and issue a written amendment to the Request for Proposals. Oral statements or instructions will 

not constitute an amendment to this Request for Proposals.  "Persons with a disability or that are unable to physically 

attend may request a reasonable accommodation by contacting the responsible Procurement Officer at (928) 753-0752.  

Requests for accommodations must be made forty-eight (48) hours in advance of the event." 

2. PROPOSAL FORMAT:   

Original and 2 copies (3 total) of each proposal in paper hard copy format, on the forms and in the format specified 

in the RFP.  The original copy of the proposal should be clearly labeled "Original" and shall be unbound and single-

sided. The material should be in sequence and related to the RFP.  The sections of the submittal should be tabbed, 

clearly identifiable and shall include the signed Offer and Acceptance.  The County will not provide any 

reimbursement for the cost of developing or presenting proposals in response to this RFP.  Failure to include the 

requested information may have a negative impact on the evaluation of the offeror's proposal. 

3. PREPARATION OF PROPOSAL:  

3.1. All proposals shall be on the forms provided in this RFP.  It is permissible to copy these forms as required.  

Facsimiles, telegraphic proposals or mailgrams shall not be considered. 

3.2. The Offer Form shall be submitted with an original ink signature by the person authorized to sign the proposal. 

3.3. Proposals shall include all information requested and include any other required forms or certifications. At a 

minimum, the proposal shall include FORM 1 – TITLE PAGE, FORM 2 - PRICE PAGE, FORM 3 – 

QUESTIONNAIRE, FORM 4 – REFERENCES, and the OFFER FORM.  

3.4. Erasures, interlineations, or other modifications in the proposal shall be initialed in original ink by the authorized 

person signing the vendor offer. 

3.5. In case of error in the extension of prices in the proposal, unit price shall govern when applicable. 

3.6. Periods of time, stated as a number of days, shall be in calendar days. 

3.7. It is the responsibility of all offerors to examine the entire RFP and seek clarification of any requirement that may 

not be clear and to check all responses for accuracy before submitting a proposal.  Negligence in preparing a 

proposal confers no right of withdrawal after due time and date. 

4. CONFLICT OF INTEREST:   

For purposes of determining any possible conflict of interest, all Offerors must disclose if any current Mohave County 

employee is also an owner, corporate officer, or employee of your business.  Offerors are to indicate on the Offer Page 

of this solicitation either "Yes" (County employee is associated with your business), or "No."  If “Yes”, Offerors must 

provide the name(s) of the County employee(s) and the position(s) County employee(s) hold within your business where 

indicated. 
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5. WHERE TO SUBMIT PROPOSALS:   

In order to be considered, the offeror must complete and submit their proposal to the Procurement Office at the location 

indicated, or prior to the exact time and date indicated on the Notice of Request for Proposal page.  The offeror’s 

proposal shall be presented in a sealed envelope.  The words “SEALED PROPOSAL” with SERVICE DESCRIPTION, 

CONTRACT NUMBER, DATE AND TIME OF PROPOSAL OPENING shall be written on the envelope. 

6. OFFER AND ACCEPTANCE PERIOD:   

In order to allow for an adequate evaluation, the County requires an offer in response to this solicitation to be valid and 

irrevocable for ninety (90) days after the opening time and date. 

7. INQUIRIES:   

Any question related to a RFP shall be directed to the Procurement Officer whose name appears on the front side of this 

document.  The offeror shall not contact or ask questions of the department for whom the requirement is being procured.  

Questions should be submitted in writing when time permits.  The Procurement Officer may require any and all 

questions to be submitted in writing at the Procurement Officer's sole discretion.  Any correspondence related to a 

solicitation should refer to the appropriate RFP number, page and paragraph number.  However, the offeror must not 

place the number on the outside of an envelope containing questions since such an envelope may be identified as a 

sealed proposal and may not be opened until after the official proposal due time and date.  Oral interpretations or 

clarifications will be without legal effect.  Only questions answered by formal written Amendment will be binding. 

8. REQUEST FOR ADDITIONAL INFORMATION:   

The County reserves the right to request additional information from Offerors for the purpose of clarifying the contents 

of their proposal.  Any such request shall be for informational purposes only and does not constitute discussions. 

9. CONTRACT NEGOTIATIONS:   

The County reserves the right to enter into negotiations with the Offeror(s) determined to be reasonably susceptible of 

being selected for award, or to enter into exclusive negotiations with the Offeror whose proposal is deemed most 

advantageous, whichever is in the County’s best interest, for the purpose of negotiation.  In the event that exclusive 

negotiations are conducted and an agreement is not reached, the County reserves the right to enter into negotiations with 

the next highest ranked Offeror without the need to repeat the formal solicitation process. 

10. AWARD OF CONTRACT:   

10.1. Notwithstanding any other provision of the RFP, the County reserves the right to: 

10.1.1. Waive any immaterial defect or informality; or 

10.1.2. Reject any or all proposals, or portions thereof; or 

10.1.3. Reissue the Request for Proposal. 

10.2. A response to any RFP is an offer to contract with the County based upon the terms, conditions, and specifications 

contained in the County's RFP.  Proposals do not become contracts unless and until they are executed by the 

County's Procurement Director or the Mohave County Board of Supervisors.  A contract has its inception in the 

award, eliminating a formal signing of a separate contract.  For that reason, all of the terms and conditions of the 

Contract are contained in the RFP, unless any of the terms and conditions are modified by an Amendment, or by 

mutually agreed terms and conditions in the Contract. 
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11. FAMILIARIZATION OF SCOPE OF WORK:  

Before submitting a proposal, the Offeror shall familiarize itself with the Scope of Work, laws, regulations and other 

factors affecting performance of work.  It shall carefully review the requirements of the RFP and otherwise satisfy itself 

as to the expense and ability to satisfy the requirements as listed in the RFP.  The submission of a Proposal will constitute 

a representation of compliance by the Offeror.  There will be no subsequent financial adjustment, other than that provided 

by the Contract. 

12. LATE PROPOSALS:    

Late proposals will not be considered. Kingman is considered a “rural” area by many express delivery carriers and thus, 

they do not guarantee priority delivery (next day).  Offerors are encouraged to keep this in mind when arranging delivery 

of their proposals and are advised herein that late proposals will be rejected and returned to the Offeror regardless of reason 

for being late. 

13. WITHDRAWAL OF PROPOSAL:  

At any time prior to the solicitation due date and time an offeror (or designated representative) may withdraw their Offer.  

Facsimile or telephone withdrawals shall not be considered. 

14. SOLICITATION AMENDMENTS:  

The Offeror shall acknowledge receipt of a Solicitation Amendment by signing and returning the document by the specified 

due time and date. Amendments may be obtained from the County’s Procurement website at: 

http://procurementbids.mohave.gov. It is the Offeror’s responsibility to obtain a copy of any amendment relevant to this 

solicitation.  Internet access is available at all public libraries.  Any interested offerors without internet access may obtain 

a copy of this solicitation by calling (928) 753-0752, or a copy may be picked up during regular business hours at the 

Department of Procurement, 700 W. Beale Street, First Floor East, Kingman, Arizona 86402-7000.  The County of 

Mohave takes no responsibility for informing recipients of changes to the original solicitation document.  Failure to submit 

signed amendments with the proposal response may be grounds for deeming the proposal response non-responsive. 

15. CONFIDENTIAL INFORMATION:   

If a person believes that any portion of a proposal, bid, offer, specification, protest, or correspondence contains 

information that should be withheld, the Offeror must include in their Offer, as a separate document, a listing of the 

specific content that is being requested to be maintained as confidential with an explanation for the request.   The 

Procurement Director will review all requests for confidentiality and provide a written determination.  If the confidential 

request is denied, such information will be disclosed as public information, unless the person utilizes the "Protest" 

provision. 

16. SUBCONTRACTORS:   

Offeror must list any subcontractor/s that will be utilized in the performance of services herein.  For each subcontractor, 

detail on respective qualifications must be included. 

17. UPON NOTICE OF INTENT TO AWARD:   

The apparent successful offeror shall sign and file with the County, within ten (10) days after Notice of Intent to Award, 

all documents necessary to the successful execution of the Contract. 
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18. EXCEPTIONS TO CONTRACT PROVISIONS:   

A response to any RFP is an offer to contract with the County based upon the contract provisions contained in the 

County’s RFP, including but not limited to, the specifications, scope of services and any terms and conditions.  Offerors 

who wish to propose modifications to the contract provisions must clearly identify the proposed deviations and any 

proposed substitute language and clearly demonstrate how the County will be better served by the substitute language.  

However, the provisions of the RFP cannot be modified without the express written approval of the Procurement 

Director or his designee.  If a proposal or offer is returned with modifications to the contract provisions that are not 

expressly approved in writing by the Procurement Director or his designee, the contract provisions contained in the 

County’s RFP will prevail. 

19. PROPOSAL RESULTS:   

Proposal results are not provided in response to telephone inquiries.  A tabulation of proposals received is on file in the 

Procurement Department and available for review after official contract award. 

20. VENDOR APPLICATION:  

Prior to the award of a contract, the successful Offeror shall have a completed vendor application on file with the 

Department of Procurement.  The Vendor Application may be downloaded off of the Procurement Department website 

at:  procurementregistration.mohave.gov Internet Access is available for use at all County public libraries. 

21. EVALUATION SCORING CRITERIA: Evaluation of each offer received under this RFP shall be based upon the 

following scoring criteria listed in their relative order of importance:  

21.1 QUALIFICATIONS & EXPERIENCE (45 Points) 

 

21.1.1 A narrative describing the history of the company, company philosophy, and major accounts. 

 

21.1.2 Provide qualifications & experience of the proposed employees to be tasked to County facilities.  

 

21.1.3 Has the company been involved in any lawsuits, or received any disciplinary actions by regulatory 

agencies?  If so, explain. 

 

21.1.4 A minimum of three (3) references the County for the County to contact.  Include names, titles, telephone 

numbers and email addresses. 

 

21.1.4.1 The references will be asked to provide responses to a reference questionnaire provided by the   

County. The responses will be considered for scoring purposes. 

 

21.1.5 Past performance with the County. County staff’s experience with the Contractor will be considered. 

 

21.2 METHOD OF APPROACH (35 Points) 

 

21.2.1 Provide a sample cleaning schedule for each subject property. Acknowledge “on-call” times and operational 

requirements as identified in the Scope of Work, including “on-call” response times.  

 

21.2.2 Explain how your firm will ensure that the AQLs as identified in the Scope of Work will be maintained. 

 

21.2.3 Explain your approach to curing the issue when the County finds that service has been insufficient. 

 

21.2.4 Provide a description of the company’s employee training program. Explain the specific topics covered in 

the training. 
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21.2.5 Provide employee turnover rates for the past five (5) years, or as long as is possible if less than five (5) 

years.  

   

21.2.6 Provide a list of proposed cleaning solutions and materials. 

 

21.3 PRICE PROPOSAL (20 Points) 

 

21.3.1 Provide price proposal as requested on Form 2 - Price Page. 

 

22. The proposal review and evaluation process will be conducted utilizing a fair and objective process that adheres to Mohave 

County’s Procurement Policy and all other applicable state and federal regulations.  

 

23. All proposals will be evaluated by impartial evaluators and scored using a scoring rubric. Proposals receiving an overall 

rating of 75 points or above will be considered as qualified to receive an award. Proposals will be scored based on an 

assessment by the Evaluation Committee.  

 

24. The Evaluation Committee may select a proposal based on the initial information received without modification; however,  

the committee reserves the right to request additional data and conduct oral interviews, and/or conduct a management 

review of the evaluation process prior to making a recommendation of an award to Mohave County Board of Supervisors.  

 

25. Offerors will be evaluated on their demonstrated ability to provide services described in this RFP as well as: 

25.1. Meeting the minimum eligibility requirements. Ineligible Offerors will be notified in writing 

25.2. The successful submission and review of their proposal  

25.3. Offers may be rejected if it is determined to be in the best interest of the County.  

26. AWARD PROCESS 

26.1. Each Offeror will be notified in writing of the award determination.  

26.2. If the Evaluation Committee determines, based on a review of the offer, that the Offeror may not be able to 

fulfill contract expectations, the County reserves the right not to enter into contract with the organization, 

regardless of the ranking and/or approval of the applicant’s proposal.  

26.3. Upon contract award and approval, the County reserves the right to modify or alter the requirements and 

standards as set forth in this RFP based on program requirements mandated by state or federal agencies. In such 

instances, the County will not be held liable for provisions in the RFP package that become invalid. 
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SPECIAL TERMS AND CONDITIONS 

1. INSURANCE REQUIREMENTS: 

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged, including 

any warranty periods under this Contract are satisfied, insurance against claims for injury to persons or damage to 

property which may arise from or in connection with the performance of the work hereunder by the Contractor, his 

agents, representatives, employees or subcontractors.   

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity 

covenants contained in this Contract.  The County in no way warrants that the minimum limits contained herein are 

sufficient to protect the Contractor from liabilities that might arise out of the performance of the work under this contract 

by the Contractor, his agents, representatives, employees or subcontractors and Contractor is free to purchase additional 

insurance as may be determined necessary.  

6.4. MINIMUM SCOPE AND LIMITS OF INSURANCE:  Contractor shall provide coverage with limits of 

liability not less than those stated below. 

6.4.1. Commercial General Liability – Occurrence Form 

Policy shall include bodily injury, property damage and broad form contractual liability coverage. The policy 

shall be endorsed to include the following additional insured language: "The County of Mohave shall be named 

as an additional insured with respect to liability arising out of the activities performed by, or on behalf of the 

Contractor". 

• General Aggregate $2,000,000 

• Products – Completed Operations Aggregate $1,000,000 

• Personal and Advertising Injury $1,000,000 

• Each Occurrence $1,000,000 

a. The policy shall be endorsed to include the following additional insured language: "The County of 

Mohave shall be named as an additional insured with respect to liability arising out of the activities 

performed by, or on behalf of the Contractor". 

b. Policy shall contain a waiver of subrogation against the County of Mohave 

6.4.2. Worker's Compensation and Employers' Liability 

• Workers' Compensation Statutory 

• Employers' Liability  

• Each Accident $1,000,000 

• Disease – Each Employee $1,000,000 

• Disease – Policy Limit $1,000,000 

• Policy shall contain a waiver of subrogation against the County of Mohave. 

6.5. ADDITIONAL INSURANCE REQUIREMENTS:  The policies shall include, or be endorsed to include, the 

following provisions: 

6.5.1. On insurance policies where the County of Mohave is named as an additional insured, the County of 

Mohave shall be an additional insured to the full limits of liability purchased by the Contractor even if those 

limits of liability are in excess of those required by this Contract. 

6.5.2. The Contractor's insurance coverage shall be primary insurance and non-contributory with respect to all 

other available sources. 
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6.5.3. Coverage provided by the Contractor shall not be limited to the liability assumed under the indemnification 

provisions of this Contract. 

6.6. NOTICE OF CANCELLATION:   

Each insurance policy required by the insurance provisions of this Contract shall provide the required coverage and 

shall not be suspended, voided, canceled, reduced in coverage or endorsed to lower limits except after thirty (30) 

days prior written notice has been given to the County.  Such notice shall be sent directly to (County of Mohave 

Department Representative's Name & Address) and shall be sent by certified mail, return receipt requested. 

6.7. ACCEPTABILITY OF INSURERS:   

Insurance is to be placed with insurers duly licensed or approved unlicensed companies in the state of Arizona and 

with an “A.M. Best” rating of not less than B+ VI.  The County in no way warrants that the above-required minimum 

insurer rating is sufficient to protect the Contractor from potential insurer insolvency. 

6.8. VERIFICATION OF COVERAGE:   

Contractor shall furnish the County with certificates of insurance (ACORD form or equivalent approved by the 

County) as required by this Contract.  The certificates for each insurance policy are to be signed by a person 

authorized by that insurer to bind coverage on its behalf. 

All certificates and endorsements are to be received and approved by the County before work commences.  Each 

insurance policy required by this Contract must be in effect at or prior to commencement of work under this Contract 

and remain in effect for the duration of the project.  Failure to maintain the insurance policies as required by this 

Contract or to provide evidence of renewal is a material breach of contract. 

  All certificates required by this Contract shall be sent directly to (County Department Representative's Name 

and Address).  The County project/contract number and project description shall be noted on the certificate of 

insurance.  The County reserves the right to require complete, certified copies of all insurance policies required by 

this Contract at any time.  

6.9. SUBCONTRACTORS: 

Contractors’ certificate(s) shall include all subcontractors as additional insureds under its policies or Contractor 

shall furnish to the County separate certificates and endorsements for each subcontractor.  All coverages for 

subcontractors shall be subject to the minimum requirements identified above. 

7.10 APPROVAL:  

Any modification or variation from the insurance requirements in this Contract shall be made by the County 

Attorney, whose decision shall be final.  Such action will not require a formal Contract amendment, but may be 

made by administrative action. 

7. CONTRACT TYPE, TERM AND RENEWAL:  

7.1. Contract Type: All costs will be firm, fixed and fully loaded to include all incidental and associated costs 

necessary to provide all specified services herein and be paid on cost reimbursement basis. County will not be 

liable for any reduction in funding.   Offeror’s submitted pricing proposal must be able to stand alone in the event 

that County, under its option(s) to amend or terminate any contract resulting from this solicitation, opts to terminate 

contracted services provision.  

 

7.2. Contract Term and Renewal: The term of the Contract shall commence on November 1, 2023, and shall remain in 

effect for a period of one (1) year thereafter, unless terminated, canceled or extended as otherwise provided herein. 

The Contractor agrees that the County shall have the right, at its sole option, to renew the contract for Four (4) 

additional one-year renewal periods or portions thereof upon expiration of the initial contract term. In the 

event that the County exercises such rights, all terms, conditions and provisions of the original contract shall remain 

the same and apply during the renewal period with the possible exception of rate adjustments and minor scope 

additions and/or deletions which may be agreed upon.  
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8. RATE ADJUSTMENTS:  

8.1. The County will review fully documented requests for rate adjustments after services have been successfully 

provided for a one (1) year period. Rate adjustments will only be considered at the time of contract renewal and 

will be a factor in the renewal review process.  

Contractor shall furnish written price adjustment figures, keyed to industry and changes, at least ninety (90) days 

prior to the contract expiration date to substantiate any claim for increase. County will determine whether the 

requested rate adjustment or an alternate option, is in the best interest of the County. Any rate adjustment will 

become effective upon approval by the County’s Board of Supervisors on the effective date of the contract renewal 

and shall remain in effect during the renewal period. If the parties to the contract cannot agree on renewal terms, 

it is hereby understood that the County may opt not to renew the Contract. 

9. CONFIDENTIALITY OF RECORDS:  

The Contractor shall establish and maintain procedures and controls, that are acceptable to the County for the purpose 

of assuring that no information contained in its records or obtained from the County or from others in carrying out its 

functions under the contract shall be used or disclosed by it, its agents, officers, or employees, except as required to 

efficiently perform duties under the contract.  Persons requesting such information should be referred to the County.  

Contractor also agrees that any information pertaining to individual persons shall not be divulged other than to 

employees or officers of the Contractor as needed for the performance of duties under the contract, unless otherwise 

agreed to in writing by the County. 

10. KEY PERSONNEL:  

It is essential that Contractor provide adequate experienced personnel, capable of and devoted to the successful 

accomplishment of work to be performed under this contract.  Contractor must agree to assign specific individuals to 

the key positions.  Contractor agrees that, once assigned to work under this contract, key personnel shall not be 

removed or replaced without ten (10) days prior written notice to the County.  If key personnel are not available 

for work under this contract for a continuous period exceeding thirty (30) calendar days or are expected to devote 

substantially less effort to the work than initially anticipated, Contractor shall immediately notify the County, 

and shall, subject to the concurrence of the County, replace such personnel with personnel of substantially equal 

ability and qualifications. 

11. EXCEPTIONS TO CONTRACT PROVISIONS:   

A response to this RFP is an offer to contract with the County based upon the contract provisions contained in the 

County’s RFP, including but not limited to, the specifications, scope of services and any terms and conditions.  Offerors 

who wish to propose modifications to the contract provisions must clearly identify the proposed deviations and any 

proposed substitute language.  However, the provisions of the RFP cannot be modified without the express written 

approval of the Procurement Director or his/her designee.  If a proposal or offer is returned with modifications to the 

contract provisions that are not expressly approved in writing by the Procurement Director or his/her designee, the 

contract provisions contained in the RFP shall prevail. 

12. CERTIFICATES AND LICENSES:  

The successful offeror shall possess all necessary and valid licenses and certificates required for performance of the 

work specified herein.  Current copies of all applicable licenses and certificates shall be provided to the County within 

twenty-four (24) hours upon demand at any time prior to and during the contract term. 

13. QUALITY OF WORK:  

Contractor shall be responsible for the professional quality and technical accuracy of the services provided under this 

contract.  Contractor shall perform the services under this contract in accordance with generally accepted professional 

and industry standards.  All services shall conform to and be in compliance with applicable federal, state and local 

statutes, rules, codes, laws, ordinances, regulations and restrictions.   
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14. NEW PRODUCTS OR SERVICES:  

Mohave County, at its sole discretion may allow new products or services, or expansion of existing services identified 

by the Contractor or Mohave County to be incorporated. The request may be submitted at any time during the Contract 

period. The requested products or services shall align with the current Scope of Work. 

15. TRANSITION ACTIVITIES: 

There shall be a transition of services for a period determined by Mohave County. During this period, the new Contractor 

shall work closely with Mohave County personnel and/or staff to ensure a smooth and complete transfer of duties and 

responsibilities.  An authorized representative from Mohave County shall coordinate all transition activities. A transition 

plan will be developed with the new Contractor to implement the transfer of duties.  

 All records, electronic or otherwise, shall be preserved and provided to Mohave County or the new Contractor at no 

cost in a format/medium approved by and within the timeframe established by Mohave County for any future transition 

of services. 
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STANDARD TERMS AND CONDITIONS 

 

1. AMERICANS WITH DISABILITIES ACT: The Consultant shall comply with all applicable provisions of the 

Americans with Disabilities Act, Public Law 101-336, 42 U.S.C. 12101-12213, and applicable federal regulations under 

the Act. 

2. APPLICABLE LAW: This contract shall be governed by, and the County and Contractor shall have all remedies 

afforded each by the Uniform Commercial Code, as adopted in the State of Arizona, except as otherwise provided in this 

contract or in laws pertaining specifically to the County. This contract shall be governed by the law of the State of 

Arizona, and suits pertaining to this contract shall be brought only in Federal or State courts in the State of Arizona. 

3. ARBITRATION:  It is understood and agreed that no provision of the contract relating to arbitration or requiring 

arbitration shall apply to or be binding upon the County except by the County's express written consent given subsequent 

to the execution of the contract.  However, at the County's sole option, or by other means expressly approved by the 

County, disputes may be resolved through arbitration.  The dispute shall be resolved as provided for in A.R.S. § 12-1501, 

et seq.  Contractor shall continue to render the services required by this contract without interruption, notwithstanding 

the provisions of this section. 

4. ASSIGNMENT OR DELEGATION: No assignment of this Agreement or subcontract shall be made by the Provider 

with any other party for furnishing any of the services herein contracted for without the advance written approval.   

5. CONFIDENTIALITY OF RECORDS: The Provider shall establish and maintain procedures and controls that are 

acceptable to the Department and Arizona Department of Health Services for the purpose of assuring that no information 

contained in its records or obtained from the Department or from others in carrying out its functions under this Contract 

shall be used or disclosed by it, its agents, officers, or employees, except as is essential to the performance of duties 

under this Contract. 

6. CONTRACT AMENDMENTS: This Contract shall be modified only by a written contract amendment signed by 

persons duly authorized to enter into contracts on behalf of the County and the Provider. 

7. DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH:  Contractor shall deliver conforming 

materials in each installment or lot of this contract and may not substitute nonconforming materials.  Delivery of 

nonconforming materials or a default of any nature, at the option of the County, shall constitute breach of the contract as 

a whole.  Noncompliance shall conform to the cancellation clause set forth within this document. 

8. ENFORCEMENT, LAWS AND ORDINANCES:  This agreement shall be enforced under the laws of the State of 

Arizona.  Provider must comply with all applicable federal, state, and local laws, ordinances, and regulations.  Provider 

shall ensure payment of all taxes, licenses, permits, and other expenses of any nature associated with the provision of 

services herein. 

9. Provider shall maintain in current status all federal, state and local licenses and permits required for the operation of the 

business conducted by the Provider. 

10. EXCLUSIVE POSSESSION:  All services, information, computer program elements, reports, and other deliverables 

which may have a potential patent or copyright value and which are created under this Agreement shall be the property 

of the County and shall not be used by the Provider or any other person except with the prior written permission of the 

County. 

11. FORCED LABOR OF ETHNIC UYGHURS CERTIFICATION:  Pursuant to A.R.S. §35-394, Contractor certifies 

that Contractor does not currently, and agrees for the duration of the contract that it will not, use: 

11.1 the forced labor of ethnic Uyghurs in the People’s Republic of China; 

11.2 any goods or services produced by the forced labor of ethnic Uyghurs in the  People’s Republic of China; and  

11.3 any contractors, subcontractors or suppliers that use the forced labor or any   goods or services produced by the 

forced labor of ethnic Uyghurs in the People’s Republic of China. 
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11.4 If Contractor becomes aware during the term of the contract that the company is not in compliance with the 

written certification, the Contractor shall notify Mohave County within five business days after becoming aware 

of the noncompliance.  If the Contractor does not provide Mohave County with a written certification that the 

Company has remedied the noncompliance within 180 days after notifying Mohave County of the noncompliance, 

this Contract terminates, except that if the contract termination date occurs before the end of the remedy period 

the Contract terminates on the Contract termination date. 

12. FORCE MAJEURE: Except for the payment of sums due, neither party is liable to the other nor deemed in default 

under this Contract if and to the extent that such party's performance of this Contract is prevented by reason of Force 

Majeure. The term "Force Majeure" means a major occurrence that is beyond the control of the party affected and occurs 

without its fault or negligence. Force Majeure will not include a late performance by a subcontractor unless the delay 

arises out of a Force Majeure occurrence in accordance with this Force Majeure term and condition.  

12.1 If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party must 

immediately notify the other party in writing of such a delay at the commencement thereof, and further specify 

the causes of the delay in the notice. Such notice must be hand-delivered, mailed certified-return receipt, or 

emailed and must make a specific reference to this article, thereby invoking its provisions. The delayed party 

must make all reasonable efforts to overcome conditions causing a delay as soon as practicable and must notify 

the other party in writing when it has done so. The time of completion will be extended by contract modification 

for a period of time equal to the time required to overcome the Force Majeure or the time required to overcome 

the effects of the Force Majeure that delayed the party from performing in accordance with this Contract. 

13. GRATUITIES:  The County may, by written notice to the Contractor, cancel this contract if it is found that gratuities, 

in the form of entertainment, gifts or otherwise, were offered or given by the contractor or any agent or representative 

of the Contractor, to any officer or employee of the County amending, or the making of any determinations with respect 

to the performing of such contract.  In the event this contract is canceled by the County pursuant to this provision, the 

County shall be entitled, in addition to any other rights and remedies, to recover or withhold from the Contractor the 

amount of the gratuity. 

14. INDEMNIFICATION:  To the fullest extent allowed by law, Contractor must indemnify, defend, and hold harmless 

Mohave  County, and its officers, officials, agents, supervisors, and employees (hereinafter referred to as “Indemnitee”) 

from and against any and all claims, actions, liabilities, damages, losses, or expenses (including court costs, attorneys’ 

fees, and costs of claim processing, investigation and litigation) (hereinafter referred to as “Claims”) for bodily injury 

(including death), personal injury, or loss or damage to tangible or intangible property caused, or alleged to be caused, 

in whole or in part, by the acts or omissions of Contractor or any of its owners, officers, directors, agents, employees or 

subcontractors.  This indemnity includes any claim or amount arising out of, or recovered under, the Workers’ 

Compensation Law or arising out of the failure of such Contractor to conform to any federal, state or local law, statute, 

ordinance, rule, regulation or court decree. It is the specific intention of the parties that the Indemnitee must, in all 

instances, except for Claims arising solely from the negligent or willful misconduct of the Indemnitee, be indemnified 

by Contractor from and against any and all claims. It is agreed that Contractor will be responsible for primary loss 

investigation, defense and judgment costs where this indemnification is applicable. In consideration of the award of this 

Contract, the Contractor agrees to waive all rights of subrogation against Mohave County, its officers, officials, agents, 

supervisors, and employees for losses arising from the work performed by the Contractor for Mohave County. 

 

14.1 The scope of this indemnity will not be limited by the Insurance Requirements contained herein.  This 

indemnification paragraph shall survive the termination of this Agreement.   
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15. INDEPENDENT PROVIDER:  It is clearly understood that each party shall act in its individual capacity and not as 

an agent, employee, partner, joint ventures, or associate of the other.  An employee or agent of one party shall not be 

deemed or construed to be the employee or agent of the other party for any purpose whatsoever. 

 15.1 The Provider is advised that taxes or social security payments shall not be withheld from a County payment issued 

hereunder and that Provider should make arrangements to directly pay such expenses, if any. 

15.2  The County will not provide any insurance coverage to the Provider including Workmen's Compensation 

coverage. 

16. INTERPRETATION - PAROL EVIDENCE: This Contract is intended by the parties to be the final expression of 

their agreement and is intended also as a complete and exclusive statement of the terms of the agreement. No course of 

prior dealings between the parties and no usage of the trade is relevant to supplement or explain any term used in this 

Contract. Acceptance or acquiescence in a course of performance rendered under this Contract is not relevant to 

determine the meaning of this Contract even though the accepting or acquiescing party has knowledge of the nature of 

the performance and opportunity to object. 

17. ISRAEL BOYCOTT CERTIFICATION: In accordance with A.R.S. §35-393.01, “The Company certifies that it is 

not currently engaged in , and agrees for the duration of the contract to not engage in a boycott of Israel.” Violation of 

this certification by the Contractor may result in action by the County up to and including termination of this Agreement. 

18. LEGAL ARIZONA WORKERS ACT COMPLIANCE: To the extent applicable, pursuant to the provisions of 

A.R.S. § 41-4401, the contractor hereby warrants that it is in material compliance with all federal immigration laws and 

regulations that relate to its employees and with the E-verify requirements set forth in A.R.S. § 23-214 (A).  

19. LEGAL REMEDIES: All claims and controversies shall be subject to the Mohave County Procurement Code. 

20. LIENS:  All materials, services, and other deliverables supplied to the County under this contract shall be free of all 

liens other than the security interest held by the Contractor until payment in full is made by the County.  Upon request 

of the County, the Contractor shall provide a formal release of all liens. 

21. MOHAVE COUNTY SEAL USE:  Pursuant to A.R.S. §11-251.17 a firm or individual is NOT permitted to use, 

display or otherwise employ a copy or other resemblance of the Mohave County seal without obtaining approval from 

Mohave County Board of Supervisors. 

22. NON-EXCLUSIVE CONTRACT: Any contract resulting from this solicitation shall be awarded with the 

understanding and agreement that it is for the sole convenience of the County.  The County reserves the right to obtain 

like goods or services from another source when necessary. 

23. PROVISIONS REQUIRED BY LAW:  Each and every provision of law and any clause required by law to be in the 

contract shall be read and enforced as though it were included herein, and if through mistake or otherwise any such 

provision is not inserted, or is not correctly inserted, then upon the application of either party the contract shall 

forthwith be physically amended to make such insertion or correction. 

24. RECORDS: Internal control over all financial transactions related to this contract shall be in accordance with sound 

fiscal policies.  The County may, at reasonable times and places, audit the books and records of you or any and all of 

your subcontractors.  Said audit shall be limited to this contract and its scope of services. 

25. RELATIONSHIP OF PARTIES:  It is clearly understood that each party shall act in its individual capacity and not 

as an agent, employee, partner, joint venture, or associate of the other.  An employee or agent of one party shall not be 

deemed or construed to be the employee or agent of the other party for any purpose whatsoever.  The Contractor is 

advised that taxes or social security payments shall not be withheld from a County payment issued hereunder and that 

Contractor should make arrangements to directly pay such expenses, if any. 

26. RIGHT TO ASSURANCE: Whenever one party to this Contract in good faith has reason to question the other party's 

intent to perform, the former party may demand that the other party give a written assurance of this intent to perform.  

In the event that a demand is made and no written assurance is given within five (5) days, the demanding party may 

treat this failure as an anticipatory repudiation with this Contract. 
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27. SCRUTINIZED BUSINESSES: In accordance with A.R.S. § 35-391.06 and A.R.S. § 35-393.06, the Contractor 

hereby certifies that it does not have any scrutinized business operations in Sudan or Iran.  

28. SEVERABILITY:  The provisions of this Contract are severable in the sole discretion of the County, to the extent 

that any provision or application held to be invalid shall not affect any other provision or application of the Contract 

which may remain in effect without the invalid provision or application. 

29. SUBSEQUENT EMPLOYMENT:  This Agreement is subject to the provisions of A.R.S. Sec. 38-511. 

30. TITLE AND RISK OF LOSS:  The title and risk of loss of material or service shall not pass to the County until the 

County actually receives the material or service at the point of delivery, unless otherwise provided within this contract. 

31. VISITATION AND INSPECTION:  Provider agrees that the Department and any other appropriate agencies of the 

State or Federal Government, or any of their duly authorized representatives, shall have access to the Provider’s 

facilities and the right to examine any books, documents, and records of the Provider, involving transactions related to 

the Contract and that such books, documents, and records shall not be disposed of except as provided herein.  

32. WAIVER: The failure of either party of this Agreement to take action with respect to any conduct of the other which 

is in violation of the terms of this contract shall not be construed as a waiver thereof, or of any future breach or 

subsequent wrongful conduct. 

33. WARRANTIES:  Contractor warrants that all material or service delivered under this contract shall conform to the 

specifications of this contract.  Mere receipt of shipment of the material or service specified and any inspection 

incidental thereto by the County, shall not alter or affect the obligations of the Contractor or the rights of the County 

under the foregoing warranties.  Additional warranty requirements may be set forth in this document. 

34. WRITTEN CERTIFICATION PURSUANT TO A.R.S. §35-394: Contractor certifies that Contractor does not 

currently, and agrees for the duration of the contract that it will not, use:  1) the forced labor of ethnic Uyghurs in the 

People’s Republic of China; 2) any goods or services produced by the forced labor of ethnic Uyghurs in the People’s 

Republic of China; and 3) any contractors, subcontractors or suppliers that use the forced labor or any goods or services 

produced by the forced labor of ethnic Uyghurs in the People’s Republic of China.  If Contractor becomes aware during 

the term of the contract that the company is not in compliance with the written certification, the company shall notify 

Mohave County within five business days after becoming aware of the noncompliance.  If the Company does not 

provide Mohave County with a written certification that the Company has remedied the noncompliance within 180 

days after notifying Mohave County of the noncompliance, this Contract terminates, except that if the contract 

termination date occurs before the end of the remedy period the Contract terminations on the Contract termination 

date.   
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FORM 1 – TITLE PAGE 
 
 

Service Provider:  

Please submit all information requested herein 
 

 
Organization / Agency / Company Name: _________________________________________________ 
 
Contact Person’s Name: _________________________________________________ 
 
Contact Person’s Title: _________________________________________________ 
 
Contact Telephone (include Area Code): _________________________________________________ 
 
Contact Email Address: _________________________________________________ 
 
Mailing Address: _________________________________________________ 
 
 _________________________________________________ 
 
Street Address if different from Mailing Address:________________________________________________ 
 
 _________________________________________________ 
 
Organization / Agency / Company Website: _________________________________________________ 
 
 

 
 
Applying As (check one of the following):  
 
_____ Individual                           _____ Single Organization/Agency      
 
_____ Consortium of Partners     _____ Number of Consortium Partners  
 
Consortium Partner(s) Name(s): __________________________________________________________ 
 
 __________________________________________________________ 
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FORM 2 - PRICE PAGE 
 

 

24P03 JANITORIAL SERVICES FOR COUNTY FACILITIES IN LAKE 
HAVASU CITY 

 
The Offeror agrees to furnish all labor, materials, equipment and any other items necessary to complete 
the janitorial services of the various Mohave County buildings in accordance with the specifications 
contained herein and in consideration of the following amounts: 
 

LOCATION MONTHLY LUMP SUM 

Item 1: Lake Havasu City Central Complex: $ 

Item 2: Sheriff’s Substation: $ 

Item 3: Holding Cells: $ 

TOTAL MONTHLY LUMP SUM (Sum of Items 1-3): $ 
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FORM 3 - QUESTIONNAIRE 

Name your Firm/Organization operates under:  

QUALIFICATIONS & EXPERIENCE 
(PROVIDE ADDITIONAL SHEETS IF NECESSARY TO ANSWER) 

1. Provide a narrative describing 
the history of the company, 

company philosophy, and major 
accounts. 

 

2. Provide qualifications & 
experience of the proposed 
employees to be tasked to 

County facilities. 

 

3. Has the company been 
involved in any lawsuits, or 

received any disciplinary actions 
by regulatory agencies?  

 
 If so, explain. 
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METHOD OF APPROACH 
(PROVIDE ADDITIONAL SHEETS IF NECESSARY TO ANSWER) 

4. Explain how your firm will 
ensure that the AQLs as 

identified in the Scope of Work 
will be maintained. 

 

5. Explain your approach to 
curing the issue when the County 

finds that service has been 
insufficient. 

 

6. Provide a description of the 
company’s employee training 
program. Explain the specific 
topics covered in the training. 
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7. Provide employee turnover 
rates for the past five (5) years, or 
as long as is possible if less than 

five (5) years. 

 

8. Provide a list of proposed 
cleaning solutions and materials.  

9. Provide other relevant 
information that will assist 

Mohave County in evaluating 
your proposal. 
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FORM 4 – REFERENCES 

 

REFERENCE #1 

Company/Person/Agency Name:  

Contract Dates:  

Organization Address:  

Contact Name and Title:  

Email Address:  

How do they know your firm?    

 

REFERENCE #2 

Company/Person/Agency Name:  

Contract Dates:  

Organization Address:  

Contact Name and Title:  

Email Address:  

How do they know your firm?    

 

REFERENCE #3 

Company/Person/Agency Name:  

Contract Dates:  

Organization Address:  

Contact Name and Title:  

Email Address:  

How do they know your firm?    
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OFFER FORM 
 

TO MOHAVE COUNTY: 

The Undersigned hereby offers and agrees to furnish the material or service in compliance with all terms, scope of 
services, conditions, specifications, and amendments in the Request for Proposal. 

CONFLICT OF INTEREST:  

For purposes of determining any possible conflict of interest, all Offerors must disclose if any current Mohave 
County employee is also an owner, corporate officer, or employee of your business. Indicate either "Yes" (County 
employee is associated with your business), or "No." If yes, provide the name(s) of the County employee(s) and 
the position(s) County employee(s) hold within your business (reference “Instructions to Offerors”).  

_____ Yes_____ No If “YES”, please provide the current Mohave County employee and 
position (include additional pages if necessary) 

CONTACT: FOR CLARIFICATION OF THIS OFFER: 
 

______________________________________________ ___________________________________________ 
Signature of Person Legally Authorized to Sign on Behalf of Company Name (First, Middle Initial, Last) 

 
______________________________________________ ___________________________________________ 
Printed Name and Title  Printed Name and Title 
 

______________________________________________ ___________________________________________ 
Company Address  Direct Telephone (Including Area Code) 
 

______________________________________________ ___________________________________________ 
City / State / Zip Code  Mobile Telephone (Including Area Code) 
 

______________________________________________ ___________________________________________ 
Telephone Number (Including Area Code)  Email Address 
 

______________________________________________ ___________________________________________ 
Email Address  Company Web Address 
 

 
ACCEPTANCE OF OFFER: 

The offer is hereby accepted. 
 

Offeror is now bound to provide the materials and/or services specified in RFP# 24P03 including all 
terms, conditions, specifications, amendments, etc., and Offeror’s Offer as accepted by Mohave County. 
 

Offeror has been cautioned not to commence any billable work or to provide any material and/or service under 
this Contract until Offeror receives this signed sheet or written notice to proceed. 
 
 

Awarded this _______ day of ___________________________, 2023. 
 
           

_________________________________________ 
TRAVIS LINGENFELTER, CHAIRMAN   

 MOHAVE COUNTY BOARD OF SUPERVISORS 
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EXHIBIT 1 HOLIDAY SCHEDULE 
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